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Looking for shipping supplies? 
Look no further!
Whether you are picking and packing customer 
orders or shipping important documents between 
locations, you need supplies that enable you to ship 
seamlessly. As a Canada Post commercial customer, 
you have exclusive access to our suite of supplies 
designed to simplify shipping within our network.

Free shipping supplies are available to commercial 
customers1. This gives you access to supplies that can 
help in your fulfilment practices and includes access to 
blank thermal labels, Flexipacks™ and label pouches.

Specialized shipping services that meet your shipping 
needs, including our flat rate Prepaid envelopes for 
convenient shipping or our Carbon-Neutral Shipping 
stickers for your domestic ground services shipments 
for Regular Parcel™ and Expedited Parcel™ shipping 
services.

Ordering supplies is fast, easy and reliable.

Ordering and managing your supplies can be done 
online through our online shop, by contacting our 
Order Desk or through your sales representative.

Online shop. Simply go to canadapost.ca/shop and 
create an account or login using your existing 
customer account number. Once logged in, click the 
“shop” banner to:
•	 Order products, checkout and pay (if applicable).

•	 Receive order notifications, shipping notifications 
and a tracking number on paid products.

Order desk: For products that are not available online 
or for additional support, our Order Desk is happy to 
help. Make sure you have your customer number 
available.
•	 Call us at 1-866-757-54802 

•	 Send an email to 
commercial.orderdesk@canadapost.ca

Sales representative: You may also contact your 
sales representative directly for more information or 
to order supplies. 

Important note: The maximum quantity ordered 
must not exceed the equivalent of three months’ 
worth of shipping volume.

1.	 Exceptions and conditions apply for our Solutions for Small 
Business customers.

2.	Monday to Friday, 7 am to 11 pm ET; Saturday and Sunday, 
9 am to 9 pm ET.

Shipping supplies keep your 
business running smoothly

http://canadapost.ca/shop
mailto:commercial.orderdesk@canadapost.ca
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Regions 
defined

How we define the regions within Canada1

Regional: Must be sent and received within the same region.

Canada (formerly National): Can be sent and received anywhere in Canada.

Region Definition

Atlantic Newfoundland and Labrador, Prince Edward Island, Nova Scotia and New Brunswick

Central Quebec and Ontario (includes northwestern Ontario postal codes  
P7A-P7L, P8N, P8T, P9A, P9N, P0T-P0Y)

Western British Columbia, Alberta, Saskatchewan and Manitoba

Nunavut East X0A

Nunavut West X0B, X0C

Northwest Territories X0E, X0G and X1A

Yukon Yukon

1.	 For information on how service zones and speed options are defined, refer to section on delivery standards within Canada of our 
Parcel Services Customer Guide. 

	 For detailed information on the location of the drop-off facilities, as well as the products and volumes acceptable for shipment, 
visit canadapost.ca/depositlocations.

Regions

Atlantic1

Central2

Western3

Nunavut East – X0A4

Nunavut West – X0B, X0C5

6 Northwest Territories

7 Yukon

7

6

5

4

2 1

3

Victoria Vancouver

Edmonton

Calgary Saskatoon

Regina
Winnipeg

Windsor

London
Kitchener

Hamilton

Toronto

Montréal

Ottawa

Québec
Saint John

Halifax

Sydney

Fredericton

Charlottetown

St. John’s 

Whitehorse

Dawson

Yellowknife

Inuvik

Iqaluit

Resolute

Pond Inlet

Cambridge Bay

Churchill

Labrador City

Rankin Inlet
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https://www.canadapost-postescanada.ca/cpc/doc/en/support/customer-guide/amalgamated-parcel-services-guide.pdf
http://canadapost.ca/depositlocations
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PREPAID
Prepaid envelopes and 
labels are the perfect 
solution for shipping 
important documents, 
small products, and 
regular-sized packages 
with the convenience 
and simplicity of flat rate 
pricing so you can manage 
costs and save time.

Prepaid envelopes are 
available in different formats 
and materials – they are the 
perfect solution for shipping 
important documents and 
small products. New design 
in 2024.1

1.	 The design of the Xpresspost™ and Priority™ Prepaid envelopes will be changing. The redesigned envelopes will be gradually released 
into production in late 2024 and into 2025 as stock of the current design is depleted at the warehouse. All product pictures within this 
document reflects the updated design.

2.	Delivery standards are based on normal delivery conditions and are subject to change without notice. The on-time delivery guarantee may be 
modified during peak periods (see canadapost.ca/notice) or suspended due to causes beyond Canada Post’s reasonable control, including, but 
not limited to, acts of God, epidemics, labour disruptions, delays in customs, equipment failures or unanticipated surges in volume.

Prepaid labels have 
the convenience and 
simplicity of flat rate 
pricing. Labels are 
available in different 
sizes.

Prepaid products 
include tracking, delivery 
confirmation, free liability 
coverage (up to $100) 
and on-time delivery 
guarantee.2

Contents | Regions defined | Prepaid | Certified | Shipping supplies | Index and order details

http://canadapost.ca/notice
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Prepaid
Envelope 
with label

SERVICE ZONES
Regional, Canada

SPEED OPTIONS
Priority™, Xpresspost™

These flat-rated, postage-included cardboard Prepaid envelopes have pre-affixed 
barcoded shipping labels on which sender and recipient details can be handwritten. 
Easy to use, easy to address and easy to ship, these envelopes allow you to retain a 
copy of the tracking number located on a peel-off tab that can be detached.

SIZE OPTIONS

Small  
260 mm x 159 mm  
(101/4 in. x 61/4 in.)

Medium  
318 mm x 241 mm  
(121/2 in. x 91/2 in.)

Large  
394 mm x 314 mm  
(151/2 in. x 12³/⁸ in.)

PRODUCT INFORMATION
•	 Prepaid envelope with a pre-affixed 

shipping label and a tracking 
barcode.

•	 Ordered in multiples of 10.

•	 On-time delivery guarantee.

•	 Tracking and delivery confirmation.

•	 Free liability coverage (up to $100).

•	 Additional liability coverage 
(up to $5,000) available for a fee.

•	 Signature option included (at no 
extra charge) for Priority™ service.

•	 Signature option available for the 
Xpresspost™ service at an 
additional charge with signature 
sticker (available in two formats). 

For details, refer to the Signature 
stickers section on page 10.

•	 Return-to-sender and pickup 
services are available for a fee.

IMPORTANT NOTES
•	 Made from 100% recycled content. 

The product is 100% recyclable.

•	 FSC Certified paper.

•	 Maximum weight:
	– Small and medium size: 500 g 
	– Large size: 1 kg 

•	 Maximum thickness:
	– Small and medium size: 15 mm 
	– Large size: 30 mm

For information on how service zones and speed options are defined, refer to section on delivery standards within Canada of our  
Parcel Services Customer Guide.

102203  
Xpresspost™ small Prepaid national envelope

Contents | Regions defined | Prepaid | Certified | Shipping supplies | Index and order details

https://www.canadapost-postescanada.ca/cpc/doc/en/support/customer-guide/amalgamated-parcel-services-guide.pdf
https://www.canadapost.ca/shop/featured/p-102203.jsf?LOCALE=en
https://www.canadapost.ca/shop/featured/p-102203.jsf?LOCALE=en
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Prepaid
Envelope 
without label

SERVICE ZONES
Regional, Canada

SPEED OPTIONS
Priority™, Xpresspost™

Use these fl at-rated, Prepaid cardboard envelopes with Canada Post’s 
Electronic Shipping Tools or a customer-developed/third-party shipping system to 
create barcoded shipping labels. The barcode produced by the electronic shipping 
systems provides extra visibility about traceability and purchased features.

SIZE OPTIONS

Small  
260 mm x 159 mm 
(101/4 in. x 61/4 in.)

Medium  
318 mm x 241 mm  
(121/2 in. x 91/2 in.)

Large  
394 mm x 314 mm 
(151/2 in. x 12³/⁸ in.)

PRODUCT INFORMATION
•	 Ordered in multiples of 10.

•	 On-time delivery guarantee.

•	 Tracking and delivery confirmation.

•	 Free liability coverage (up to $100).

•	 Additional liability coverage 
(up to $5,000) available for a fee.

•	 Signature option included (at no 
extra charge) for Priority™ service.

•	 Signature option available for the 
Xpresspost™ service at an 
additional charge with signature 
sticker (available in two formats). 
For details, refer to the Signature 
stickers section on page 10.

•	 Return-to-sender and pickup 
services are available for a fee.

IMPORTANT NOTES
•	 Made from 100% recycled content. 

The product is 100% recyclable.

•	 FSC Certified paper.

•	 Maximum weight:
	– Small and medium size: 500 g
	– Large size: 1 kg 

•	 Maximum thickness:
	– Small and medium size: 15 mm 
	– Large size: 30 mm 

•	 The cost is incurred at the time 
the envelope is purchased. An 
additional fee will be charged at 
the time of barcoded label creation 
only if an additional feature, such 
as signature and liability coverage, 
is added.

152203  
Xpresspost™ small Prepaid national envelope without label

Contents | Regions defined | Prepaid | Certified | Shipping supplies | Index and order details

https://www.canadapost.ca/shop/featured/p-152203.jsf?LOCALE=en
https://www.canadapost.ca/shop/featured/p-152203.jsf?LOCALE=en
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Prepaid
Cushioned 
envelope 
with label

SERVICE ZONES
Regional, Canada

SPEED
Xpresspost™

Preferred for the durability of the packaging, these plastic flat-rated, postage-
included, cushioned Prepaid envelopes have pre-affixed barcoded shipping labels 
on which the sender and recipient details can be handwritten.

SIZE OPTIONS

Small  
247 mm x 190 mm  
(93/4 in. x 71/2 in.)

Large  
400 mm x 292 mm  
(153/4 in. x 111/2 in.)

PRODUCT INFORMATION
•	 Includes Prepaid cushioned 

envelope and pre-affixed barcoded 
shipping label.

•	 Ordered in multiples of 10.

•	 On-time delivery guarantee.

•	 Tracking and delivery confirmation.

•	 Free liability coverage (up to $100).

•	 Additional liability coverage 
(up to $5,000) available for a fee.

•	 Signature option available for the 
Xpresspost™ service at an 
additional charge with signature 
sticker (available in two formats). 
Refer to the Signature stickers 
section on page 10 for more 
details.

•	 Return-to-sender and pickup 
services available for a fee.

IMPORTANT NOTES
•	 Made of 50% recycled plastic.

•	 Maximum weight:
	– Small: 500 g
	– Large: 1.36 kg

•	 No maximum thickness, these 
envelopes are designed for 
bulkier items.

102208  
Xpresspost™ small cushioned envelope (plastic) 

Contents | Regions defined | Prepaid | Certified | Shipping supplies | Index and order details

https://www.canadapost.ca/shop/p-102208.jsf?LOCALE=en
https://www.canadapost.ca/shop/p-102208.jsf?LOCALE=en
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Prepaid
Labels

SERVICE ZONES
Regional, Canada

SPEED OPTIONS
Priority™, Xpresspost™, 
Expedited Parcel™

Prepaid labels are postage-paid at a flat rate, which can be purchased in advance 
and applied to your items at the time of shipping. This is great for shipping larger 
items and offers the flexibility to use your own packaging. 

SIZE OPTIONS

Long  
101 mm x 152 mm  
(4 in. x 6 in.) 
Have FROM and TO 
addressing areas that can 
be manually completed or  
preprinted at the time the 
order is placed.

Short  
101 mm x 76 mm   
(4 in. x 3 in.) 
Do not have FROM or TO 
areas for customers to 
complete. Possible to have 
FROM address preprinted 
on these labels, but it is not 
mandatory. 

See IMPORTANT NOTES for 
more information.

PRODUCT INFORMATION

•	 Labels come in packs of 10.

•	 Labels should not be used with 
Prepaid envelope as the cost tied 
to shipping will already be charged 
to Prepaid envelope.

•	 Signature option available at 
an additional charge and must 
be purchased at the time labels 
are ordered.

•	 These labels are available for 
weights up to a maximum of 
1.36 kg and 5 kg.

IMPORTANT NOTES
•	 The customer has the option to 

purchase labels with (long) or 
without (short) addressing area. If 
purchased without addressing area, 
customers must supply and apply 
their own FROM-TO addressing label.

•	 The sender customer account 
number is preprinted on all 
Prepaid labels.

•	 Prepaid labels are not available for 
the following: 

	– oversized or unpackaged items

	– shipments to Air Stage offices or 
northern regions

•	 To access the Prepaid label services, 
the customers must sign a separate 
agreement for Prepaid products 
(ZC57). Contact your Canada Post 
sales representative.

•	 The customer is responsible to 
review and approve the label proof 
before production.

•	 Prepaid labels are non-returnable. 
Customers must sign a separate 
to order these products. Ask your 
sales representative for more 
information. 

60132 
Xpresspost™ national long label (5 kg max.)

60023 
Expedited Parcel™ regional short label with 
Signature (1.36 kg max.)

Contents | Regions defined | Prepaid | Certified | Shipping supplies | Index and order details
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Prepaid
Signature 
stickers

SERVICE ZONES
Regional, Canada

The Signature Required stickers can be purchased in advance and applied to 
Xpresspost™ Prepaid envelopes (with label) when required, as well as on manual 
shipping labels for other domestic parcel services. These stickers are used to help 
provide a visual cue to our staff when processing and delivering.

Simply peel and apply the sticker to the designated area on the back of the 
envelope for signature to be captured on delivery.

PRODUCT 
INFORMATION
Offered in two quantity 
formats:

•	 Single sheet of 
25 stickers for 
large‑volume shippers

•	 Convenient 
three-pack format for 
occasional usage

IMPORTANT NOTES
•	 Can be applied to all Xpresspost™ 

Prepaid envelopes with label 
regardless of the size  
(cardboard or cushioned).

•	 If you are processing your 
shipment using Canada Post’s 
Electronic Shipping Tools or a 
customer-developed/third-party 
shipping system, select the signature 
option rather than applying a 
Signature sticker to your item.

•	 Can be added to Prepaid envelopes 
that do not have signature options 
already added (the Priority service 
has the signature option at no extra 
charge).

102264 
Signature Required stickers – Pack of 3

Contents | Regions defined | Prepaid | Certified | Shipping supplies | Index and order details
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CERTIFIED

Xpresspost™ Certified 
is a document-shipping 
service that captures the 
recipient’s signature on 
delivery.* This product 
is ideal for sending 
important notices as 
well as legal and court 
documents.

Xpresspost™ 
Certified Prepaid 

envelopes

Xpresspost™ Certified  
Non-Prepaid convenience 

envelopes (postage required)

*	 Delivery standards are based on normal delivery conditions and are subject to change without notice. The on-time delivery guarantee may be 
modified during peak periods (see canadapost.ca/notice) or suspended due to causes beyond Canada Post’s reasonable control, including, but 
not limited to, acts of God, epidemics, labour disruptions, delays in customs, equipment failures or unanticipated surges in volume.

Contents | Regions defined | Prepaid | Certified | Shipping supplies | Index and order details

http://canadapost.ca/notice
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Xpresspost™ 
Certified 
Envelopes

SERVICE ZONE
Canada

Xpresspost™ Certified offers features that meet certain legislative and regulatory 
requirements, including automated delivery confirmation and signature capture. 

SIZE 

260 mm x 159 mm  
(101/4 in. x 61/4 in.) 

Max. weight: 500 g

Max. thickness: 15 mm

IMPORTANT NOTES
•	 If the recipient 

refuses to sign for the 
Xpresspost™ Certified 
item, it will be sent 
back to the original 
shipper (Return to 
Sender).

•	 Customers are solely 
responsible for 
ensuring that the 
Xpresspost™ Certified 
service meets their 
internal, legal and all 
other requirements.

•	 No liability coverage is included 
nor can it be added to the 
Certified service.

•	 To access the Certified services, 
the customer must sign a separate 
agreement for Xpresspost™	  
Certified (ZC51). Contact your 
Canada Post sales representative.

•	 Send highly sensitive or legal 
documents anywhere in Canada.

•	 Electronic signature capture.

Certified Prepaid envelope
PRODUCT INFORMATION
For Prepaid envelopes, the shipper 
manually completes the shipping 
information on the reverse side of the 
Prepaid envelope.

Features:
•	 Prepaid barcoded envelope.

•	 Preprinted address area.

•	 Ideal for low- to medium-volume 
shippers.

•	 On-time delivery guarantee.

•	 Signature included.

Certified Non-Prepaid 
convenience envelope
PRODUCT INFORMATION
For the Non-Prepaid format, the 
shipper uses Canada Post’s Electronic 
Shipping Tools or a customer-developed/
third-party shipping system and 
applies the label on the reverse of the 
Non-Prepaid envelope. An electronic 
manifest is required at the time of 
induction. Customer will be billed for 
the service at the time of the label 
creation.

Features:
•	 For use with a barcoded shipping 

label generated from a Canada Post 
approved shipping system.

•	 Ideal for medium- to large-volume 
shippers.

101780 
Xpresspost™ Certified 
Prepaid envelope

533086683 
Xpresspost™ Certified 
Non-Prepaid envelope

Contents | Regions defined | Prepaid | Certified | Shipping supplies | Index and order details
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SHIPPING SUPPLIES

Shipping supplies are offered 
free of charge to commercial 
customers to help prepare 
mailings using Canada Post 
services. The range of 
products features labelling 
and packaging solutions that 
are convenient, easy to use, 
and based on your unique 
shipping needs.

Flexipack™ Pouches Blank labels Instructional 
stickers

These are courtesy supplies that are available to commercial customers. Supplies should only be used for its intended purpose and only for 
Canada Post shipments. Supplies are subject to availability and may have a maximum quantity per order.

Contents | Regions defined | Prepaid | Certified | Shipping supplies | Index and order details
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Shipping 
supplies
Flexipack™

SPEED OPTIONS
Priority™ or Xpresspost™ 

SERVICE ZONES
Canada only – Priority™ 
Flexipack™

Canada, U.S., international  
– Xpresspost™ Flexipack™

Flexipacks™, also known as polybags, are thin flexible bags typically used by 
customers to ship soft goods such as clothing.

SIZE

40.6 cm x 30.5 cm  
(16 in. x 12 in.)

PRODUCT INFORMATION
•	 Available in packages of 10 and 

can be ordered up to a maximum 
amount. Vetted against the 
customer shipping history.

•	 How to use instructions are on 
the back. 

•	 A barcoded label must be affixed 
to the bag before shipping.

IMPORTANT NOTES
•	 The maximum quantity ordered 

must not exceed the equivalent of 
3 months’ worth of shipping 
volume.*

•	 Customers are required to source 
their own polybags for Expedited 
Parcel™ and Regular Parcel™ 
services.

* Quantity could be reduced depending of product availability.

533086393  
Priority™ Flexipack™

Contents | Regions defined | Prepaid | Certified | Shipping supplies | Index and order details
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Shipping 
supplies
Adhesive  
pouch

These translucid self-adhesive pouches are used by customers who print their 
labels on paper. The label can be inserted in the pouch, which is then affixed 
to the package. These are often used by customers who do not use thermal 
printers or for Ship from Store locations.

SIZE

24 cm x 18 cm 
(91/2 in. x 7 in.)

IMPORTANT NOTES
•	 The maximum quantity ordered 

must not exceed the equivalent of 
three months’ worth of shipping 
volume.* Vetted against the 
customer shipping history.

•	 These are to be used solely with 
Canada Post shipping labels. 
They are not to be used to hold 
packing slips.

•	 Minimum: one box of 100.

* Quantity could be reduced depending of product availability.

533086593  
Adhesive pouch

Contents | Regions defined | Prepaid | Certified | Shipping supplies | Index and order details
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Shipping 
supplies
Blank 
thermal labels

These blank, white non-barcoded labels are for customers to use with their 
electronic shipping tool to print shipping details and affix on their packaging. 
Note that these labels can only be printed with thermal printers.

SIZE

10.2 cm x 15.2 cm  
(4 in. x 6 in.)

PRODUCT INFORMATION
•	 Canada Post offers various types 

of thermal labels based on your 
tailored shipping needs. These labels 
range from 500-4,000 per roll/box.

•	 Labels are offered on core of 
different sizes ranging from 
1 inch to 4 inches or in a fanfold 
format.

•	 Some labels offer the possibility 
to print the tracking number on 
a peel-away tab for customer 
record purposes.

IMPORTANT NOTES
•	 The maximum quantity ordered 

must not exceed the equivalent of 
three months’ worth of shipping 
volume.*

•	 Thermal labels are to be used 
for barcoded label printing 
purposes only.

•	 Minimum is one roll/box.

•	 Certain labels require the use of 
thermal transfer ribbons.

* Quantity could be reduced depending of product availability.

533086830  
Blank thermal labels: 3-inch core with bottom peel tab

Contents | Regions defined | Prepaid | Certified | Shipping supplies | Index and order details
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Shipping 
supplies
Instructional 
stickers

SERVICE ZONE
Canada

Instructional stickers provide a visual cue for our front-line employees that 
provides important information related to a package. This allows our employees 
to process shipments safely and more efficiently.

SIZES

Overweight sticker 
6.35 cm x 6.35 cm  
(21/2 in. x 21/2 in.)

Flip over sticker  
5.715 cm x 3.175 cm  
(21/4 in. x 11/4 in.)

Carbon-Neutral 
Shipping sticker  
Small: 7.66 cm x 1.9 cm  
(3 in. x 3/4 in.) 
Large: 10.5 cm x 2.5 cm  
(4¹/⁸ in. x 1 in.)

PRODUCT INFORMATION
•	 These stickers can be applied to 

an item to highlight important 
information about the shipment. 
They reference important options 
or features and are used as a visual 
cue for our employees. Each sticker 
should only be used with the 
recommended shipping scenario 
outlined.

IMPORTANT NOTES
•	 Stickers are non-barcoded. 

•	 Product quantities fluctuate based 
on the sticker and can be ordered 
in rolls of 100 and 500 based 
on sticker. 

•	 Stickers do not serve as a 
shipping label.

Product Destination Description

Overweight sticker Domestic Visual cue that parcel weighs more than 22.7 kg.

Flip over sticker  
(order only by calling 
1-866-607-6301)

Domestic Visual cue that additional shipping information is on other side of 
envelope or package. Recommended for all packages that have 
shipping information on both sides of the package.

Carbon-Neutral 
Shipping sticker

Domestic Visual cue to inform to promote shipments that are neutral in carbon. 
Available for all domestic and ground services (Regular Parcel™ and 
Expedited Parcel™ items).

540076685 
Flip over sticker

533086456 
Overweight sticker

533086884 
Small Carbon-Neutral Shipping sticker

Contents | Regions defined | Prepaid | Certified | Shipping supplies | Index and order details
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Index and order details

Canada Post cannot guarantee product availability. Customers must allow 10 business days to receive orders 
but orders can take up to 12 weeks. 

How to order Prepaid labels? Call our Order Desk at 1-866-757-5480 (and have your customer number ready).

If you have an online account, you can also order these products on canadapost.ca/shop.

Prepaid envelopes with label (cardboard)

Service 
zone Speed Dimensions

Number of items 
with order

Maximum 
weight

Maximum 
thickness

Article 
number

Regional Priority Medium  
31.8 cm x 24.1 cm x 1.5 cm 
(121/2 in. x 91/2 in. x ⁵/⁸ in.) 

Multiples of 10 500 g (1.1 lb.) 1.5 cm 101867

Canada* Priority Medium  
31.8 cm x 24.1 cm x 1.5 cm 
(121/2 in. x 91/2 in. x ⁵/⁸ in.)

Multiples of 10 500 g (1.1 lb.) 1.5 cm 101868

Regional Xpresspost Small  
26 cm x 15.9 cm x 1.5 cm 
(101/4 in. x 61/4 in. x ⁵/⁸ in.) 

Multiples of 10 500 g (1.1 lb.) 1.5 cm 102200

Regional Xpresspost Medium  
31.8 cm x 24.1 cm x 1.5 cm 
(121/2 in. x 91/2 in. x ⁵/⁸ in.) 

Multiples of 10 500 g (1.1 lb.) 1.5 cm 102206

Regional Xpresspost Large  
39.4 cm x 31.4 cm x 3 cm 
(151/2 in. x 121/2 in. x 11/4 in.) 

Multiples of 10 1 kg (2.2 lb.) 3 cm 102202

Canada Xpresspost Small  
26 cm x 15.9 cm x 1.5 cm 
(101/4 in. x 61/4 in. x ⁵/⁸ in.) 

Multiples of 10 500 g (1.1 lb.) 1.5 cm 102203

Canada Xpresspost Medium  
31.8 cm x 24.1 cm x 1.5 cm 
(121/2 in. x 91/2 in. x ⁵/⁸ in.) 

Multiples of 10 500 g (1.1 lb.) 1.5 cm 102207

Canada Xpresspost Large  
39.4 cm x 31.4 cm x 3 cm 
(151/2 in. x 121/2 in. x 11/4 in.)

Multiples of 10 500 g (1.1 lb.) 1.5 cm 102205

* Service zone Canada (formerly National) means an item can be sent and received anywhere in Canada.

Contents | Regions defined | Prepaid | Certified | Shipping supplies | Index and order details
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How to order Prepaid labels? Call our Order Desk at 1-866-757-5480 (and have your customer number ready). 

If you have an online account, you can also order these products on canadapost.ca/shop.

Prepaid envelopes with label (cushioned)

Service 
zone Speed Dimensions

Number of items 
with order

Maximum 
weight

Maximum 
thickness

Article 
number

Regional Xpresspost Small  
24.7 cm x 19 cm x 1.5 cm  
(93/4 in. x 71/2 in. x ⁵/⁸ in.)

Multiples of 10 500 g (1.1 lb.) 1.5 cm 102208

Regional Xpresspost Large  
40 cm x 29.2 cm x 3 cm  
(153/4 in. x 111/2 in. x 11/4 in.)

Multiples of 10 1.36 kg (3 lb.) 1.5 cm 102210

Canada Xpresspost Small  
24.7 cm x 19 cm x 1.5 cm  
(93/4 in. x 71/2 in. x ⁵/⁸ in.)

Multiples of 10 500 g (1.1 lb.) 1.5 cm 102209

Canada Xpresspost Large  
40 cm x 29.2 cm x 3 cm  
(153/4 in. x 111/2 in. x 11/4 in.)

Multiples of 10 1.36 kg (3 lb.) 3 cm 102211

Prepaid envelopes without label

Service 
zone Speed Dimensions

Number of items 
with order

Maximum 
weight

Maximum 
thickness

Article 
number

Regional Priority Medium  
31.8 cm x 24.1 cm x 1.5 cm 
(121/2 in. x 91/2 in. x ⁵/⁸ in.) 

Multiples of 10 500 g (1.1 lb.) 1.5 cm 151867

Canada Priority Medium  
31.8 cm x 24.1 cm x 1.5 cm 
(121/2 in. x 91/2 in. x ⁵/⁸ in.)

Multiples of 10 500 g (1.1 lb.) 1.5 cm 151868

Regional Xpresspost Small  
26 cm x 15.9 cm x 1.5 cm 
(101/4 in. x 61/4 in. x ⁵/⁸ in.) 

Multiples of 10 500 g (1.1 lb.) 1.5 cm 152200

Regional Xpresspost Medium  
31.8 cm x 24.1 cm x 1.5 cm 
(121/2 in. x 91/2 in. x ⁵/⁸ in.) 

Multiples of 10 500 g (1.1 lb.) 1.5 cm 152206

Regional Xpresspost Large  
39.4 cm x 31.4 cm x 3 cm 
(151/2 in. x 121/2 in. x 11/4 in.) 

Multiples of 10 1 kg (2.2 lb.) 3 cm 152202

Canada Xpresspost Small  
26 cm x 15.9 cm x 1.5 cm 
(101/4 in. x 61/4 in. x ⁵/⁸ in.) 

Multiples of 10 500 g (1.1 lb.) 1.5 cm 152203

Canada Xpresspost Medium  
31.8 cm x 24.1 cm x 1.5 cm 
(121/2 in. x 91/2 in. x ⁵/⁸ in.) 

Multiples of 10 500 g (1.1 lb.) 1.5 cm 152207

Canada Xpresspost Large  
39.4 cm x 31.4 cm x 3 cm 
(151/2 in. x 121/2 in. x 11/4 in.)

Multiples of 10 1 kg (2.2 lb.) 3 cm 152205
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Xpresspost™ Certified envelopes

Service 
zone Speed Dimensions

Number of items 
with order

Maximum 
weight

Maximum 
thickness

Article 
number

Canada Xpresspost 26 cm x 15.9 cm x 1.5 cm 
(101/4 in. x 61/4 in. x ⁵/⁸ in.)

Multiples of 10
500 g  
(1.1 lb.)

1.5 cm
101780 
(Prepaid)

Canada Xpresspost 26 cm x 15.9 cm x 1.5 cm 
(101/4 in. x 61/4 in. x ⁵/⁸ in.)

Multiples of 10
500 g  
(1.1 lb.)

1.5 cm
533086683 
(Non-Prepaid)

Signature Required stickers

Speed Number of items with order Article number

All domestic services except Priority 1 sheet of 25 102263

All domestic services except Priority 1 pack of 3 102264
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How to order Prepaid labels? Call our Order Desk at 1-866-757-5480 (and have your customer number ready).

If you have an online account, you can also order these products on canadapost.ca/shop. 

Prepaid labels: Long (with addressing area) 

Service 
zone Speed Dimensions

Number of 
items 
with order

Maximum 
weight

Signature 
included

Article 
number

Regional Priority 9.84 cm x 14.92 cm (3⁷/⁸ in. x 5⁷/⁸ in.) Package of 50 1.36 kg (3 lb.) No 60055

Regional Priority 9.84 cm x 14.92 cm (3⁷/⁸ in. x 5⁷/⁸ in.) Package of 50 1.36 kg (3 lb.) Yes 60057

Regional Priority 9.84 cm x 14.92 cm (3⁷/⁸ in. x 5⁷/⁸ in.) Package of 50 5 kg (11 lb.) No 60067

Regional Priority 9.84 cm x 14.92 cm (3⁷/⁸ in. x 5⁷/⁸ in.) Package of 50 5 kg (11 lb.) Yes 60069

Canada Priority 9.84 cm x 14.92 cm (3⁷/⁸ in. x 5⁷/⁸ in.) Package of 50 1.36 kg (3 lb.) No 60039

Canada Priority 9.84 cm x 14.92 cm (3⁷/⁸ in. x 5⁷/⁸ in.) Package of 50 1.36 kg (3 lb.) Yes 60153

Canada Priority 9.84 cm x 14.92 cm (3⁷/⁸ in. x 5⁷/⁸ in.) Package of 50 5 kg (11 lb.) No 60051

Canada Priority 9.84 cm x 14.92 cm (3⁷/⁸ in. x 5⁷/⁸ in.) Package of 50 5 kg (11 lb.) Yes 60053

Regional Xpresspost 9.84 cm x 14.92 cm (3⁷/⁸ in. x 5⁷/⁸ in.) Package of 50 1.36 kg (3 lb.) No 60135

Regional Xpresspost 9.84 cm x 14.92 cm (3⁷/⁸ in. x 5⁷/⁸ in.) Package of 50 1.36 kg (3 lb.) Yes 60137

Regional Xpresspost 9.84 cm x 14.92 cm (3⁷/⁸ in. x 5⁷/⁸ in.) Package of 50 5 kg (11 lb.) No 60147

Regional Xpresspost 9.84 cm x 14.92 cm (3⁷/⁸ in. x 5⁷/⁸ in.) Package of 50 5 kg (11 lb.) Yes 60149

Canada Xpresspost 9.84 cm x 14.92 cm (3⁷/⁸ in. x 5⁷/⁸ in.) Package of 50 1.36 kg (3 lb.) No 60120

Canada Xpresspost 9.84 cm x 14.92 cm (3⁷/⁸ in. x 5⁷/⁸ in.) Package of 50 1.36 kg (3 lb.) Yes 60122

Canada Xpresspost 9.84 cm x 14.92 cm (3⁷/⁸ in. x 5⁷/⁸ in.) Package of 50 5 kg (11 lb.) No 60132

Canada Xpresspost 9.84 cm x 14.92 cm (3⁷/⁸ in. x 5⁷/⁸ in.) Package of 50 5 kg (11 lb.) Yes 60134

Regional Expedited 9.84 cm x 14.92 cm (3⁷/⁸ in. x 5⁷/⁸ in.) Package of 50 1.36 kg (3 lb.) No 60020

Regional Expedited 9.84 cm x 14.92 cm (3⁷/⁸ in. x 5⁷/⁸ in.) Package of 50 1.36 kg (3 lb.) Yes 60022

Regional Expedited 9.84 cm x 14.92 cm (3⁷/⁸ in. x 5⁷/⁸ in.) Package of 50 5 kg (11 lb.) No 60035

Regional Expedited 9.84 cm x 14.92 cm (3⁷/⁸ in. x 5⁷/⁸ in.) Package of 50 5 kg (11 lb.) Yes 60037

Canada Expedited 9.84 cm x 14.92 cm (3⁷/⁸ in. x 5⁷/⁸ in.) Package of 50 1.36 kg (3 lb.) No 60001

Canada Expedited 9.84 cm x 14.92 cm (3⁷/⁸ in. x 5⁷/⁸ in.) Package of 50 1.36 kg (3 lb.) Yes 60003

Canada Expedited 9.84 cm x 14.92 cm (3⁷/⁸ in. x 5⁷/⁸ in.) Package of 50 5 kg (11 lb.) No 60015

Canada Expedited 9.84 cm x 14.92 cm (3⁷/⁸ in. x 5⁷/⁸ in.) Package of 50 5 kg (11 lb.) Yes 60017
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How to order Prepaid labels? Call our Order Desk at 1-866-757-5480 (and have your customer number ready).

If you have an online account, you can also order these products on canadapost.ca/shop.

Prepaid labels: Short (without addressing area)

Service 
zone Speed Dimensions

Number of 
items with 
order

Maximum 
weight

Signature 
included

Article 
number

Regional Priority 9.84 cm x 8.25 cm (3⁷/⁸ in. x 31/4 in.) Package of 50 1.36 kg (3 lb.) No 60056

Regional Priority 9.84 cm x 8.25 cm (3⁷/⁸ in. x 31/4 in.) Package of 50 1.36 kg (3 lb.) Yes 60058

Regional Priority 9.84 cm x 8.25 cm (3⁷/⁸ in. x 31/4 in.) Package of 50 5 kg (11 lb.) No 60068

Regional Priority 9.84 cm x 8.25 cm (3⁷/⁸ in. x 31/4 in.) Package of 50 5 kg (11 lb.) Yes 60070

Canada Priority 9.84 cm x 8.25 cm (3⁷/⁸ in. x 31/4 in.) Package of 50 1.36 kg (3 lb.) No 60040

Canada Priority 9.84 cm x 8.25 cm (3⁷/⁸ in. x 31/4 in.) Package of 50 1.36 kg (3 lb.) Yes 60042

Canada Priority 9.84 cm x 8.25 cm (3⁷/⁸ in. x 31/4 in.) Package of 50 5 kg (11 lb.) No 60052

Canada Priority 9.84 cm x 8.25 cm (3⁷/⁸ in. x 31/4 in.) Package of 50 5 kg (11 lb.) Yes 60054

Regional Xpresspost 9.84 cm x 8.25 cm (3⁷/⁸ in. x 31/4 in.) Package of 50 1.36 kg (3 lb.) No 60136

Regional Xpresspost 9.84 cm x 8.25 cm (3⁷/⁸ in. x 31/4 in.) Package of 50 1.36 kg (3 lb.) Yes 60138

Regional Xpresspost 9.84 cm x 8.25 cm (3⁷/⁸ in. x 31/4 in.) Package of 50 5 kg (11 lb.) No 60148

Regional Xpresspost 9.84 cm x 8.25 cm (3⁷/⁸ in. x 31/4 in.) Package of 50 5 kg (11 lb.) Yes 60150

Canada Xpresspost 9.84 cm x 8.25 cm (3⁷/⁸ in. x 31/4 in.) Package of 50 1.36 kg (3 lb.) No 60121

Canada Xpresspost 9.84 cm x 8.25 cm (3⁷/⁸ in. x 31/4 in.) Package of 50 1.36 kg (3 lb.) Yes 60123

Canada Xpresspost 9.84 cm x 8.25 cm (3⁷/⁸ in. x 31/4 in.) Package of 50 5 kg (11 lb.) No 60133

Canada Xpresspost 9.84 cm x 8.25 cm (3⁷/⁸ in. x 31/4 in.) Package of 50 5 kg (11 lb.) Yes 60151

Regional Expedited 9.84 cm x 8.25 cm (3⁷/⁸ in. x 31/4 in.) Package of 50 1.36 kg (3 lb.) No 60021

Regional Expedited 9.84 cm x 8.25 cm (3⁷/⁸ in. x 31/4 in.) Package of 50 1.36 kg (3 lb.) Yes 60023

Regional Expedited 9.84 cm x 8.25 cm (3⁷/⁸ in. x 31/4 in.) Package of 50 5 kg (11 lb.) No 60036

Regional Expedited 9.84 cm x 8.25 cm (3⁷/⁸ in. x 31/4 in.) Package of 50 5 kg (11 lb.) Yes 60038

Canada Expedited 9.84 cm x 8.25 cm (3⁷/⁸ in. x 31/4 in.) Package of 50 1.36 kg (3 lb.) No 60002

Canada Expedited 9.84 cm x 8.25 cm (3⁷/⁸ in. x 31/4 in.) Package of 50 1.36 kg (3 lb.) Yes 60004

Canada Expedited 9.84 cm x 8.25 cm (3⁷/⁸ in. x 31/4 in.) Package of 50 5 kg (11 lb.) No 60016

Canada Expedited 9.84 cm x 8.25 cm (3⁷/⁸ in. x 31/4 in.) Package of 50 5 kg (11 lb.) Yes 60018
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How to order Prepaid labels? Call our Order Desk at 1-866-757-5480 (and have your customer number ready).

If you have an online account, you can also order these products on canadapost.ca/shop.

Thermal labels (thermal transfer ribbon required)

Product Dimensions Number of items with order Article number

Blank thermal label: 1-inch core 10 cm x 15.2 cm (4 in. x 6 in.) Roll of 500 533086436

Blank thermal label: 3-inch core 10 cm x 15.2 cm (4 in. x 6 in.) Roll of 950 533086426

Blank thermal label: 4-inch core 10 cm x 15.2 cm (4 in. x 6 in.) Roll of 800 533086433

Thermal labels (thermal transfer ribbon not required)

Product Dimensions Number of items with order Article number

Blank thermal label: 1-inch core 
with bottom peel tab

10 cm x 15.2 cm (4 in. x 6 in.) Roll of 500 533086829

Blank thermal label: 3-inch core 
with bottom peel tab

10 cm x 15.2 cm (4 in. x 6 in.) Roll of 500 533086830

Fanfold direct thermal label 10 cm x 15.2 cm (4 in. x 6 in.) Box of 4,000 533086672

Flexipack™

Speed Dimensions Number of items with order Article number

Priority 40.6 cm x 30.5 cm (16 in. x 12 in.) Multiples of 10 533086393

Xpresspost 40.6 cm x 30.5 cm (16 in. x 12 in.) Multiples of 50 533086577

Adhesive pouches

Product Dimensions Number of items with order Article number

Adhesive pouch for labels 
printed electronically

18 cm x 24 cm 
(7 in. x 91/2 in.)

Package of 100 533086593

Instructional stickers

Product Dimensions
Number of items 
with order Article number

Overweight sticker 6.35 cm x 6.35 cm (21/2 in. x 21/2) Roll of 500 533086456

Flip over sticker 5.715 cm x 3.175 cm (21/4 in. x 11/4 in.) Roll of 500 540076685

Small Carbon-Neutral Shipping sticker 7.66 cm x 1.9 cm (3 in. x 3/4 in.) Roll of 500 533086884

Large Carbon-Neutral Shipping sticker 10.5 cm x 2.5 cm (4¹/⁸ in. x 1 in.) Roll of 500 533086885

™ Trademarks of Canada Post Corporation.

Disclaimer: The metric unit is the official measure. Imperial equivalents are provided for reference and convenience only.
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